OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIUUIEHHUKOB [JI1 XWILIEHUS JEHEr OCTaeTcs
UCIIOJIb30BaHUE NPHUEMOB M METOJOB COLMAJIbHOM WMH)KEHEpUHU, KOIJa YEJIOBEK I0J]
NICUXOJOTUYECKUM BO3JEHCTBUEM JOOPOBOJBLHO TEPEBOJUT JIEHBIM WM PACKPHIBAET
OAHKOBCKHUE CBEICHMSI, MTO3BOJISIONINE 37I0yMBIIINIEHHUKAM COBEpIIUTh xulenue. [Ipodiema
MOIIICHHMYECTBA aKTyaJlbHa KaK B OTHOIICHMH (U3MYECKHX, TaK U B OTHOIICHHUH
FOPUINYECKUX JIMII.

Ha npotsskenun mnocnennux uetbipex JeT bank Poccum Qukcupyer exeromHoe
yBEJIMUEHUE 00bEeMa Omepaluii, COBEPIICHHBIX 0e3 JA0O0POBOJBLHOTO COTJIacHsl KIHUEHTOB.
B 2023 romy 3710yMBIIUICHHUKH mMOXuTuiaud 15,8 wmipnx py6. Ilo  cpaBHeHHIO
¢ 2022 rogoMm 00bEeM NOXMIIEHHBIX JeHEr BbIpoc Oonee uem Ha 11,4 %. KomuuectBo
MOUIIEHHUYECKHUX Olepannii yBennuusioch Ha 33% u npesbicuiio 1,1 MiH.

B 2023 rony: Ganku otpazwmm 34,8 MITH IMOMBITOK KHOSPMOIIEHHUKOB TIOXUTHTh JICHBIU
y TpaXk/iaH, COXpaHuB 5,8 TpIH pyOsiei.

B 2023 rogy K0am4ecTBO MOIMIEHHUYECKUX ONEPALUN C UCIIOIb30BAaHUEM IIJIATEKHBIX
KapT OBbUIO caMbIM BBICOKHM CpEIM OCTaJbHBIX THUMOB omnepanuil. Mcnonb3oBanue
3JIOYMBIIUVICHHUKAMH  UYYBCTBUTEIBHBIX JIAHHBIX YBEJIMYMBACT PHUCK XMUILIECHUH Kak
COOCTBEHHBIX HAKOIUICHUM TpakJaH, TaK MU TMOJTYYEHHBIX O] BJIHUSHHEM MOIIECHHUKOB
KPEJIUTHBIX CPEJCTB.

TenepoHHbIN 3BOHOK — KIJIFOUEBOW MHCTPYMEHT MOIIEHHHKOB, KOTOPHIE 3aHUMAIOTCS
XMILEHUEM JEHEXKHBIX cpeAcTB. OHU MOCTOSHHO NPUIYMBIBAIOT BCE 0OJie€ HM30LIPEHHBIC
CXeMbl M CIEHapuH i1 3BOHKA, YTOOBI 3alOJIyduTh JOCTYH K JeHbram. CXembl
3JI0YMBIIUIEHHUKOB 4YacTO BBITJISASAT OYEHb MMPaBAONOJ00HO, TaK KaK OHU HCIOJB3YIOT
camble OO0CYXJaeMble HOBOCTH HJM COObITUS. UTOOBI BBI3BaTh JOBEpHUE, OHU MOTYT
oOpamaTtecsi 10 UMEHU U oTyecTBY. C MEpBBIX MUHYT Pa3roBOpa MOIIEHHUKH HAaYMHAIOT
JIaBUTh aBTOPUTETOM M JOJKHOCTHIO. IIpruBeneM HEKOTOpbIE paclpOCTPaHEHHBIE CIIOCOObI
oOMaHa:

1. SAAkoObI corpyanuk IlencuonHoro ¢ponaa, coucay:;k0bl. MOIIEHHUKN COOOUIAIOT, YTO
Ipa)<1aHUHY TOJIOKEHBI JONOJHUTENIbHbIE BBIIIAThI, KOMIIEHCAIIUN OT TOCYJapCTBa WU
Kakoro-Huoyap onaa. [lpuuem 1uist momydeHus 3TOM BBIIUIATHI HUKYJA XOUTh HE HAJ0:
BCE JIEHBI'M TIEPEBENYT HA KapTy, HEOOXOAMMO TOJIBKO MPOJAUKTOBATH BCE €€ PEKBU3UTHI,
B TOM YHCJIE KOJ ¢ 00paTHON CTOPOHBL.

2. SIko0bl COTPYAHHUK NOJUKJIUHUKH, ANTEKH, MeJIMIUHCKOr0 LEeHTpa. MOIICHHUKU
COOTHOCST MH(OpMaIHIO 0 MpobdJieMax CO 3J0pPOBhEM I'pakJIaHWHA U COOOIIAIOT €My O
MOSIBJICHUU JEPUIIUTHOTO U JOPOTOro JIEKapcTBa MO CHEUANbHON IIeHe, KOTOpOe HaJ0
CPOYHO BBIKYNHUTh. 3JIOYMBIIUICHHUKHA OOBICHSIOT, YTO YEJOBEK IUIATUT IOJIHYIO
CTOMMOCTb, @ Pa3HUIy B LIEHE IO CKHMJKE BEPHYT €My Ha KapTy, PEKBH3UTHI KOTOPOU
HE00X0AMMO COOOITUTH 3BOHSIIIEMY.

3. SIkoObI coTpyaHUK OaHka (KaK TpaBUJIO, MPEACTABUTENS CIY>KObI O€30MacCHOCTH).

Cuenapun MOTYT OBITh pa3HBIC: OT KIJIACCHMYECKOTO «C Ballleid KapThl MBITAIOTCS



MEPEBECTU JACHBIM» JI0 MYTAOIIEr0 «I0 KapTe 3aMEUeHbl OJ03PUTEIbHBIC ONEpallii, U
oHa 3a0Ji0kupoBaHay. B m000M ciydae uTorom O0yaer npocb0a cooOIMTh HH(POPMALIHIO
o KapTe uiu cuery, kog 3 CMC-coobmienus.

4. SIxo0bI APYT, POICTBEHHHK. MoreHHUK MOJKET IPEICTaBUTHCS
POJICTBEHHUKOM/APYroM, TIOMABIIUM B HENPUATHYIO CUTYallMI0, WU €€ CIydalHBbIM
CBHUCTENIEM, a TaK)Ke MPEICTABUTEIEM MMPAaBOOXPAHUTEIBHBIX OPTraHOB, KOTOPHI TOTOB
MOMOYb TPaXJAAHUHY C perIieHneM npodiaemsl. CxeMa TOBOJBHO CTapas, HO MOIICHHUKU
NPOJOJKAIOT €0 TOJB30BaThCS, TaK KaK CTpax 3a OJIM3KOTO YeloBEeKa — 3TO OYCHb
CHJIbHAS SMOIIHSL.

MOIlIEHHHKM OY€Hb YacTO MPEICTABISIOTCS AKOObI COTpyAHUKaMH LleHTpasibHOTrO
0anka (banka Poccun). I'paxkjanam 3BOHAT U OT uMeHM LleHTpoOaHKka coO0IIaoT, 4YTO MO UX
KapTe 3a(UKCUpOBaHA MOJO3PUTENbHAS AKTUBHOCTB: IMBITAIOTCS NEPEBECTH BCE JACHBIU 3a
py6ex. UToOBI COXpaHUTh CBOU JE€HBIH U MOATBEPIUTH, UTO 3TO HE CaM YEJIOBEK COBEPILAET
JTaHHYIO OTepaluio, eMy HEO00X0IUMO OTKPBITh B [lenTpobanke
«3alUIIECHHBINA/0€30NaCHbIN/CIICIUANBHBIN)  JTHYHBIM ~ cdeT. J[JIg 3Toro  yTOUYHSIOT
MACIOPTHBIE JIaHHBIE, IPOCAT MOATBEPAUTH JaHHBIE MO CUETY/KapTe, a JUIsl OTKPBITHS cyeTa
IPOCAT MOJATBEPAUTh HEOOJBIION NEPeBOA HAa 3TOT CYeT, KoTopbl LleHTpobGaHK sSKOOBI
COBEpILAET JUIsl CBOMX KJIMEHTOB, TO €CTh coo0mmTh koA u3 CMC. CrnenyeT NOMHHUTb, YTO
bank Poccun He pabotaet ¢ pusnueckumu aunamu. [Ipu noctynneHnu TeaepoHHOTro 3BOHKa
oT banka Poccun HeMeJIEeHHO TPEPBUTE Pa3roBOP.

Takxe WHOT 12 3JI0yMBILUICHHUKA IIPEICTABIISIFOTCS COTpPYIHUKaMH
MIPaBOOXPAHUTENbHBIX OPraHOB. Takue MOILIEHHUKHU JI0JITO U MOAPOOHO pacCKa3bIBalOT 00
00CTOSITENBCTBAX YTOJOBHOIO JI€71a, YYACTHUKOM KOTOpPOTO, MO WX CJIOBAaM, TIpaKJaHUH
apnsercsa. Jlamee nias yTouHeHuss WHGOPMALMM OHU NPOCAT COOOLIUTH JIMYHYIO U
¢uHaHCcOBYI0 uWH(pOpManuo. OTO W SBISETCS MPU3HAKOM TOrO, YTO TpaxIaHUH
pazroBapuBacT ¢ MOIICHHUKOM: IPAaBOOXPAHUTENIbHBIE OPraHbl HE NIPOCAT HA3BaTh I10
tenedony ¢uHaHcoByr0 uH(popmanuio. [TomMHUTE, YTO HACTOSIIME COTPYAHHKH MOJMLUU
HUKOTJIa HE 3alpalliBaloT JINYHbIE U (PMHAHCOBBIE TaHHBIE 110 TEJICHOHY.

CoumanpHasi MHXEHEpUs — BBEIEHUE B 3a0myxieHue MmyTeM oOOMaHa WU
370yNOTpeOJIeHUsT  JIOBEpUEM JUIsl TOJIyY€HHsS HECaHKIMOHMPOBAHHOIO JOCTyNa K
uH(pOpMaIuK, 3JIEKTPOHHBIM CpPEJCTBaM IjiaTeka (OaHKOBCKME KapThl, OHJAH-OAaHK) WK
noOyKJIEHUSI BIIAJENBLIEB CAMOCTOSITEIbHO COBEPIIUTH MEPEBOJ JIEHEXKHBIX CPEICTB C
LEJIbI0 UX XUILIEHUS.

OCHOBHBIE NPOSIBJICHUS COLMAIIBHON MHKEHEPHH:

1. OOMan wnM  3710ynoTpedsieHue  JoBepueM  (Hampumep, MOIIEHHUKH
NPEJCTaBISIIOTCS COTPYAHUKAMU OaHKOB, MPAaBOOXPAHUTEIbHBIX OPraHOB WM
POJICTBEHHUKAMH ).



2. Tlcuxonoruyeckoe AaBJICHHE.
3. ManunynupoBaHue.

JIeCTBUTENHHO, MOUIEHHUKH OKAa3bIBAIOT ICUXOJOTHYECKOE JaBJI€HUE (TOPOILIT,
CO3HATEIBHO MYTalOT WU, HA00OPOT, MPUBOASAT B COCTOSIHUE SUQOpPUHU) M, UCHOJIb3YS
BBI3BaHHBIEC TOJOKUTEIbHBIE WM OTPULATEIbHBIE 3MOLMHM, MAHUIYJIUPYIOT IEHCTBHIMHU
rpaxaadH. CyliecTBYIOT pa3iMYHbIE METO/Abl COIMaNbHOW HHKeHepuu. TenedoHHoe
MOIIIEHHUYECTBO — 3TO OJMH U3 OCHOBHBIX MHCTPYMEHTOB, KOTOPBIM aKTUBHO MOJIb3YIOTCS
3JI0yMBIIICHHUKH.

B ueM 3aknrogaeTcs «ycnex» MOIIEHHUKOB?

dopmyia «ycnexa» Tene(OHHBIX MOIIEHHUKOB: HEOXKUAAHHOCTh + CUJIbHBIE YMOLIUU
(IOJIOKUTENBHBIE U OTPULIATENIBHBIE) + MCUXOJIOIMYECKOE IABICHHE W CO3JAaHUE NMaHUKH +
aKTyaJbHasi TeMa = BBl T'OTOBBI CJIE€JIaTh BCE, YTO OT BaC IPOCAT MOUICHHUKU (LIEPEBECTH
JE€HbI'M, COBEPIINTH (PUHAHCOBBIE OINEpalUU, COOOIIUTh JIMYHYI0 WU (PUHAHCOBYIO
uH(popMaIuio).

PacnipocTpaHeHHbIE MOIIEHHUYECKUE CXEMBI, & TAKKE CIIOCOOBI MPOTUBOICUCTBHS UM
bank Poccum myGnukyer Ha cBoeM odulUanbHOM caifte B pazjaene «lIpotuBopaeiicTBue
MOIIEHHUYECKUM TPAKTUKAM.

Kak nefcTByIOT MOUIEHHMKH, YTO YeJIOBEK, OTOPOCUB BCE CBOM 3HAHMsI, BCE PaBHO
UJET y HUX Ha OBOAY?

[Tpexxae Bcero 310yMBIIUIEHHUKAaM UTPaeT Ha PyKy 3PPeKT HEOKUAAHHOCTH. 3acTaB
Bac Bpacruiox, OHY MOJKITIOYAKOT K IEVCTBUIO YMOLUU:

MolieHHUKM ~ BO3JEWCTBYIOT HAa  OCHOBHble  0a30Bble  AMOLMU.  3ajada
KHOEPIPECTYITHUKOB — BBIBECTHU YEJIOBEKA U3 CIIOKOMHOIO COCTOSIHUS M OTKJIIOUUTH y HETO
KPUTHUYECKOE MBIIIJIEHUE.

[TonoxxurenbHbIE: PaJOCTh, XKeJlaHUE ObICTpee MOIYYUTh JAEHBIW WM BBITOAY (Kak
MpaBUJIO, TAaKHE SMOLMU YEJIOBEK MCIBITBIBAET MOCie Takux (pa3, kak: «Bam mosoxeHsbl
COLIMAJIBHBIE BBIIUIATB, «BBI BBIMIpaNM KPYIHYK CyMMY JEHEr» W JPYrHe MOXO0XKHE
HUCTOPUN).

OTpHuarenbHbIe: CTPax, UCIYT, JKEJAHUE MOMOYb, CIHACTH WJIM POJHOIO YEJIOBEKA,
WJIM CBOM cOepekeHUs (3TU SMOLMU NPOSBIIAIOTCS Y YEIOBEKa Noclie Takux (pas, kak: «Bam
CBIH ITonaji B aBapuio», «C Balueil KapTbl IBITAIOTCS YKPACTh IEHBIU»).

OHu akTUBUPYIOT 0a30Bble SMOLMM, oOecredynBas OBICTPYIO U HEOOIyMaHHYIO
PEAKILIHIO )KEPTBBI.

OpHoll M3 pacnpoCTpaHEHHBIX MOIIEHHUYECKUX CXEM SBIIETCA CHUTYalus, Korja
MOIIIEHHUKN TNPEJICTaBISAIOTCS COTpyAHUKamMu banka Poccuu WM MpaBOOXpaHUTENbHBIX
opraHoB. C 1LENbI0O COXpAaHEHUsl JICHEKHBIX CPEACTB OHU HACTAMBAIOT HA BBIMOJIHEHUU
MpoIeIypbl OOHOBJIEHHUS €IMHOTO JHIeBOoro cuera B banke Poccuu. UToObl rpaskmaHuH
OKOHYATENIbHO MOBEPHUJI B PEANTBbHOCTh JKECUTYAI[MU, MOIIEHHUKHA MOTYT IPHUCIIATh IEJIbIN



MakeT $KOOBbl MOATBEPXKIAIOIIUX JOKYMEHTOB: CKaHbl O(DHUIMATBHBIX JOKYMEHTOB C
NOJAMUCSIMH U TIedaTsiMu, GoTorpapuu ya0CTOBEPEHUN COTPYAHUKOB U JPYTHe JOKYMEHTHI
Ha OQUIMATbHBIX OJlAHKaX OpPraHOB TOCYIapCTBEHHOW BiacTu. K coxkaneHuio, Takue
JOKYMEHTBl MOTYT COJAEpX aTh (aMUINK pealbHbIX PAOOTHUKOB — OTU CBEACHUS
3JIOYMBITIUICHHUKA MOTYT OpaTh ¢ caiita banka Poccum (wnmm ¢ caiita ToW opraHu3aiuu,
COTPYIHHKAaMU KOTOPOW OHM MpeACTaBisitoTcs ). Bricblnas ¢daibliBoe yIOCTOBEpEHUE WU
JOKYMEHTBI, OHM HAJCIOTCA YOeAUTh 4ellOBeKa B  MPaBIONOJOOHOCTH  CBOUX
MOIIIEHHUYECKUX JEHCTBUMA, YTOOBI B JajbHEUIIEM JHIIUTh €ro JIeHer Win 0hOpMUTH Ha
Hero kpeaut. Ha camom nene corpynnukm banka Poccum He 3BOHAT MOAsSM M HE
HANPaBJISIIOT HUKOMY KOIMUU KaKUX-TMOO JOKYMEHTOB, HE 3alpalldBalOT MMEPCOHAIbHBIC U
0aHKOBCKHUE CBEJICHUS, HE MPEAIAraloT COBEPIINThH KaKue-I1u00 Onepaiuu co CYETOM.

Eme oauH BuA MOILIEHHUYECTBA — 3TO (UIIMHT. 3JIOYMBIIUIEHHUKH IMOJJENBIBAIOT
MOMYJISIPHBIE CAWTHl (K MpPUMEPY, OPraHoOB BIACTU W PAa3IUYHBIX BEIOMCTB). AQepHUCTb
TaKKe IOMJIEIBIBAIOT CANTBl H3BECTHBIX MAara3dHOB, MApKEIUIEHCOB, TYPUCTUYECKUX
KoMnaHud u Ap. Hampumep, Ha cnaie NpeACTaBIEH CalT, 3aMaCKUPOBAHHBIM O]
opuumaneHelii cat «l'ocyciayru». HecMoTps Ha TO YTO BHEIIHE OH OYEHb IOXOX Ha
HACTOAIINN, TP BHUMATEIIBHOM PACCMOTPEHUU MOYKHO 3aMETHUTh, YTO HANMEHOBAHHE CanTa
B aJIpECHOM CTpOKE OTiIM4aeTcs oT opunuaibHoro gomeHa. Hacrosmuii caiit «['ocycmyrny,
a Takke o(UIMAIbHbIE CalThl ()MHAHCOBBIX OpraHU3aluid B MOMYJSPHBIX IMOMCKOBBIX
cuctemax (Snnexc, Mail.ru) mnoMeyeHbl HBETHBIM KPY>KKOM C TaJIOUYKOM.

3amMeThTe, 4YTO TEMaTWKa (PUIIMHTOBBIX CANTOB, KaK M CIEHapuH Telie(OHHBIX
3BOHKOB, TaKX€ COOTBETCTBYET AaKTyaJbHbIM COOBITHSIM: KOTJa OCHOBHOM HOBOCTHOM
MOBECTKOM OblJla HOBasg KOPOHABUPYCHAsi MH(MEKIUs, 3JI0YyMBIIUIEHHUKA BCAYECKU
HCIIOJIb30BAIM €€ B KA4eCTBE IIOBOJOB Uil BBIMAHMBAHMS JACHEr y rpaxnaaH. lns dero
MOIICHHUKN CO3Jal0T (DUIIMHTOBBIE calThl? VMUTHpYST WHTEpPHET-PEeCypChl MOMYJISPHBIX
KOMIIaHUM, OHU PACCUMUTHIBAIOT, YTO IOJB30BATENM HE 3aMETAT IMOJJEIKY M OCTaBsAT Ha
MOJIETFHON  (haJbIIMBON CTpaHUIIE BaXKHYIO HHGOPMAIMIO: JUYHBbIC WU (UHAHCOBBHIE
JaHHbIE, JIOTMH U NAapOJib, KOHTAKTHBIE CBEACHMS (HOMep TenedoHa U 3JIEKTPOHHYIO MOUTY).
3anoyy4uB YyBCTBUTEIbHYIO HH(POPMALMIO, MOLICHHUKAM Oy/IeT jerde 0OMaHyTh YeJIOBeKa.

CymiecTBylOT 0oO0IIue mpaBuiia MOBEICHUS ¢ KuOepmolneHHukamu. Creayst UM, BBI
cMoxkeTe ce0st 00e30MacuTh:

— He cooO0ImIaiiTe HUKOMy JHYHbIe (HaHHbIe nacriopta, UHH, naty poxxaenus, aapec
MecTa >KUTEJIbCTBA U JIpyrue) U (puHaHCOBBIE (HOMEp, CPOK NEHCTBUS, TPEX3HAUHBINA KO C
000pOTHOIM CTOPOHBI KapThl) AaHHbIE. [lepenaHHble MOIIEHHUKAM JIMYHbIE U (DUHAHCOBBIE
JTaHHBIE MOTYT OBITh WCIIOJIB30BAaHBI KaK JJISi CAMOTO XHWINEHUS, TaK U Jid oQopMiIeHUs
KPEIUTOB, IIEpelauyr TPETHUM JIMLIAM U JJI IPYTUX MPOTUBOIIPABHBIX ACHCTBHIM;



— YCTaHOBHUTE AaHTUBUPYCHbIE NpPOrpaMMbl Ha Bce CBOM rajkersl. [lannoe I1O
IpeaynpeanuT Bac B cllydae YCTAHOBKH MOJO3PUTENILHOIO POYKTa Ha Balll TajkeT. BaxkHo
PETyJIIpHO OOHOBIISTH AHTUBUPYCHYIO 0a3y.

— HE YMTaiTe COOOIIEHUS U MHUChMa OT HEM3BECTHBIX aIPECaTOB U HE MEepPE3BAHUBANTE
Mo Heu3BeCTHHIM HoMepaM. [logo6HbIe mrchMa MOTYT coAepxaTh B cede BpenoHocHoe [10
WK (PUIIMHTOBYIO CCBHUIKY, @ 3BOHKM Ha HEM3BECTHBIC MPOIYIIEHHBIE Teae(hOHHbIE HOMEPA
MOTYT OBITh YpeBaTbl KaK MHHUMYM CIHCAHHEM 3HAYUTEIbHOW CYMMBI C Balllero
MOOMJIBHOTO CU€Ta, a KaK MaKCUMyM — OBITh MOBOJIOM JIJIi MOLIEHHUKOB aKTUBU3UPOBATh
IIPOTHUB BaC MOILIEHHUYECKYIO CXEMY;

— HE MepPeXOoJIUTe MO0 COMHUTENbHBIM CChUIKAM M HE CKauMBalTe HEM3BECTHBIC (haiiiibl
win nporpamMmbl. COMHUTENbHBIE CCBUIKM MOTYT OBITh ONAcCHbI JJIs BAIIero TIajKeTra
HaJu4KMeM BUpyca win BpenoHocHoro 110 Ha caiite, Ha KOTOPBIM OHU BEAYT, a CKAYMBAaHUE
porpamMM € HEO(PUIMAIbHBIX MCTOYHUKOB MOXET JaTh MOIIEHHUKAaM JOCTYHN K BallleMy
rajKeTy;

— 3aBeUTE OTAC/IbHYI0 OaHKOBCKYIO KapTy mJisg mokynok B WMurepuere. Ilepen
IIOKYIIKOM IIEpEBOJUTE HA HEE POBHO Ty CYMMYy, KOTOpasl HykHa. J[ake eciii MOIIEHHUKU
MOJIy4yaT JOCTYIl K 3TOM KapTe, OHU HE CMOTYT MOXHUTHUTh OOJbIIE TEX CPEACTB, KOTOPHIE
OBLIIM Ha HEM.

B ciydae eciu BaM MO3BOHWJIM U MPEACTABUINCH SIKOOBI COTPYAHUKOM OaHKa,
MOJIOKUTE TPYOKYy M CaMOCTOSATEIbHO IO3BOHUTE B CBOW OaHK MO HOMepy TenedoHa,
yKa3aHHOMY Ha OOpaTHOM CTOpOHE KapThl WM Ha opuUMaIbHOM caiite O0anka. He Hy»xHO
Nepe3BaHUBaTh HAa HOMEpA, C KOTOPhIX BaM 3BOHWIM, — BBl PHUCKYE€T€ IONAcTh Ha
MOIIEHHUKOB. UTOOBI CBsI3aThCs C OAHKOM, CaMOCTOSATEILHO HAaOEpUTE HOMED, YKA3aHHBIN
Ha OOpaTHOM CTOPOHE Ballel OAaHKOBCKOW KapThl WJIM Ha OPUIMATBHOM CalTEe KPEIUTHOM
OpraHU3aLMH.

Jnst Toro yToObl 00€30MacuTh CBOM JIaHHbIC, YCTAHOBUTE JIBYX(AKTOPHBIN CIOCOO
ayTeHTUQUKanuu (Hampumep, JIOTHH U MapoJib, a Takke moaTrBepkaatomuii koa uz CMC) —
3TO, Kak mpaBwio, OecruiatHo. [lonb3yiTech TONBKO NPOBEPEHHBIMU U O(UIIMATIBLHBIMU
caiiTaMu (PUHAHCOBBIX OpraHM3alMii B TIOMCKOBBIX cuctemax (SAugexkc, Mail.ru),
MMOMEYEHHBIMU LIBETHBIM KPY>KKOM C raJIOUKOH.

Kak nmpoTuBoCTOSTH TeNe(POHHBIM MOIIIEHHUKAM ?

Hu B xoem ciyyae He OTBeyaiiTe Ha 3BOHKM C HE3HAKOMbIX HOMepoB. Kak mpasuio,
€CJIM BaM 3BOHAT C pabOThI WM U3 IPYrOol OpraHu3alyu, OT KOTOPOU Bbl 0XKHMJIA€TEe 3BOHKA,
BaM JononHuTeNbHO HanmumyT CMC-coobiienne uin coodiieHue B meccenpkepe. Hukorna
HE NIEPE3BAHNBANTE MO0 HE3HAKOMBIM BaM HOMEPAM.

Ecnu pasroBop kacaercsi (DMHAHCOBBIX BOIPOCOB, HE MNPOAOJIKANTE pa3roBop u
noyioxkure TpyOKy. CoTpynHuKM OaHKOB WM MPABOOXPAHUTEIBHBIX OpPraHOB He
3anpamuBaoT Bamm 1uyHble 1 pUHAHCOBBIE JaHHBIE 110 TENEPOHY.



He toponmrech mpuHUMAThH pelieHUE, BEIb MOIICHHUKUA JOOWMBAIOTCS UMEHHO TOTO,
yTOOBl BbI MPUHSUIM OBICTpOE€ W HeoOaymaHHoe pemieHHe. OHU HUCIOIB3YIOT METOJIbI
COLMAIBHOM WHXXEHEpPUU: TopomsATr Bac, myrarT, co31ar0T 4yBCTBO NaHuku. He crout
MO/1/IaBaThCsl TAKOMY JaBJICHUIO: TIpoBephTe nHGopMaInio B UHTepHeTe niau oOpaTUTeCh 3a
MOMOINIBIO K OJIM3KUM POJICTBEHHUKAM.

[Ipexxne yeM MPUHATH KAaKOE-TO PEIICHHE, CBSI3aHHOE ¢ (UHAHCAMH, ITO3BOHHTE
OJIM3KOMY YEJIOBEKY, B OaHK WJIM B KOHTAKT-TICHTP BEIOMCTBA, COTPYIHHKOM KOTOPOTO
IPEACTABIISICA 3BOHAIIMN. BakKHO MOMy4YUTh MOATBEpIKIeHHWE WHOOPMAIMM HMEHHO U3
Oo(pUIIMAaTBFHOTO HMCTOYHHMKA, KOHTAKTHBIE HOMEpa MpU STOM OEpHUTe W3 CBOCH 3amHCHOMN
KHIKKU WK ¢ O(UIIMATBHBIX CAUTOB OpraHU3aIIHiA.

He TopomuTech NpUHUMATH pEILICHHE: BCErJa JIy4lle MNPOKOHCYJIbTHUPOBATHCA Y
CIelMaIuCcTa, KOoTopoMy BbI joBepsere, WIM IOCOBETOBATbCA C OJM3KUMU |
POJCTBEHHUKAMH.

bynbre 61uTenbHBl M OCTaBaTeCh B 0€30MacHOCTH!



